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Sungkyunkwan University (SKKU) International Summer Semester (ISS) 2023 
 

Diversity and Inclusive Governance 
Professor Myungjung “MJ” Kwon 
California State University Fullerton 

 

SHORT COURSE DESCRIPTION 

People in the workplace are rapidly becoming diverse and constantly interacting with peers, 

managers, and customers/citizens with very different backgrounds and experiences. It is essential 

to understand the value and practice of contributing to and advocating for diversity and inclusive 

governance. This course is designed to help students have a better understanding of diverse settings 

and improve their ability to work, lead, and foster inclusive governance within a diverse workforce. 

It also offers students the opportunity to develop their critical thinking on topics such as importance 

and challenges of workforce diversity, effective diversity management, and inclusive governance 

practices which help enhance the effectiveness of managing workforce diversity across public, 

private, and non-profit sectors.   

 
READING MATERIALS 

Managing Diversity in Organizations: A Global Perspective, Maria Rriana 
Managing Diversity in Public Sector Workforces (2nd edition), Norma M. Riccucci 
Additional research publications (provided by the instructor) 
 
COURSE REQUIREMENTS AND GRADING 

Students are expected to read and reflect upon assigned readings and lecture slides and be prepared 
to discuss them. Grades will be based on the following: 
 
1.   Midterm Exam (25%) 
2.   Final Exam (35%) 
3.   Case Analysis (10%) 
4.   Term Paper (10%) 
5.   Attendance/Participation (20%) 
 
1&2. Midterm and Final Exams 
These two exams will cover corresponding chapters of the book & ALL material covered in class, 
including but not limited to: instructor lectures and any alternative materials covered prior to exam.  
The exams will be in class and closed book, requiring short answers and essays. Make up exams will 
only be given for EXCUSED absences and emergencies. For those with excused absences, ONE make-
up exam time will be given during my next available office hours. It is the student’s responsibility to 
make themselves available for that time. Students must be on time for each exam. Otherwise, you will 
not be allowed to take the exam.  
 
3. Case Analysis 
Students will prepare a 3 page (double spaced) written response about diversity related cases. 
Separate instructions and the cases for the case analysis will be posted on Canvas during Week 5. Hand 
written assignments will not be accepted. This case analysis is due on 7/6. No late submissions will be 
accepted. 
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4. Term Paper 
Students will submit a term paper by analyzing a diversity management/inclusive governance case 
which will be provided by the instructor. Separate instructions for the term paper will be provided by 
the instructor. The paper will be 3 pages long, double spaced. Hand written assignments will not be 
accepted. This term paper is due on 7/19. No late submissions will be accepted. 
 
5. Attendance/Participation 
Students who miss class will find themselves, and their participation grades, quickly falling behind. 
Attendance is taken. Students are required to attend at least 80% of all classes. Otherwise, students 
will be given zero credit on the attendance/participation grade. It is the student’s responsibility to keep 
me informed of illness and other extenuating circumstances. Furthermore, all documentation 
regarding absences should be kept by the student and turned in on the final week of class. Also, I 
encourage you to speak up actively during the classes.   
 
6. Grading Standards for Writing Assignments  
 

Grade  Criteria  

A 
Range 

Excellent work: concise, meets technical requirements, effectively organized, 
demonstrates thoughtful reading of assigned text, applies appropriate concepts 
and theories, supports positions on issues with clear, well-reasoned arguments, 
and shows appropriate grammar and usage 

B 
Range 

Acceptable work: concise, meets technical requirements, logically organized, 
demonstrates thoughtful reading of assigned text, states a clear conclusion, 
demonstrates an obvious effort to reach well-reasoned position on issues, and 
shows appropriate grammar and usage 

C 
Range 

Satisfactory work: readable, correct format, basic technical and editorial 
requirements are met, student demonstrates thoughtful reading of assigned text 
and states a conclusion without any well-reasoned positions on issues.  

D 
Range 

Unsatisfactory work: needs revision for clarity, readable, correct format, basic 
technical and editorial requirements are partially met, the student does not 
demonstrate thoughtful reading of assigned text and does not come to any clear 
conclusion. 

F 
Failing 

Poor work: the paper may be inappropriately brief, disregard the demands of the 
topic, or demonstrate frequent errors in word choice, sentence structure, and 
usage. 

 
7. Grading Standards for Participation 
 

Active Participation Moderate Participation Low Participation 

Exhibits evidence of having 
completed all assignments and 
activities 

Attempts to participate and 
has completed most 
assignments and activities 

Exhibits lack of preparation 
and noncompletion of 
required assignments 

Initiates discussion and 
supports points using 
pagespecific references to 
readings or other materials 

Supports points during 
discussion but uses general 
references to readings and 
other materials 

Rarely initiates discussion and 
is not able to reference 
required readings or other 
materials 

Furthers the discussion and 
builds on the ideas of others; 
comments and questions 
reflect having thought deeply 

Furthers the discussion and 
builds on the ideas of others; 
general or limited references 
to course materials 

Comments do not further the 
discussion and do not exhibit 
careful reflection on the 
material 
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about the material 

 
8. Grading System: Letter grades will be assigned according to the following point totals:   
 

100-98= A+ 97-94 = A 93-90= A- 

89-87= B+ 86-83= B 82-80=B- 

79-77=C+ 76-73=C 72-70= C- 

69-67= D+ 66-63= D 62-60=D- 

Below 60=F 

 
9. Late Assignments 
No late assignments will be accepted because timing is essential to the pace of the class. If you do miss 
the deadlinedue to unforeseeable reasons, the instructor may consider giving you a different but more 
challenging assignment as substitute.  
 
10. Academic Dishonesty 
Academic dishonesty includes such things as cheating, inventing false information or citation, 
plagiarism and helping someone else commit an act of dishonesty. Student found guilty of academic 
dishonesty will be given zero credit on the assignment and reported to the Judicial Officer on campus.  
I have observed that some students may be unsure of what constitutes academic dishonesty. Academic 
dishonesty includes the following offenses: 
 

 Claiming as your own work a paper written by someone else (including unpublished papers). 

 Turning in a paper that contains paraphrases of someone else’s ideas but does not give proper 
credit to that person for those ideas. 

 Turning in a paper that is largely a restatement in your own words of a paper written by 
someone else, even if you give credit to that person for those ideas. The thesis and organizing 
principles of a paper must be your own. 

 Turning in a paper that uses the exact words of another author without using quotation marks, 
even if proper credit is given in a citation, or that changes the words only slightly and claims 
them to be paraphrases. 

 Turning in the same paper, even in a different version, for two different courses without the 
permission of both professors involved. 

 Using any external source (notes, books, other students, etc.) for assistance during an in-class 
exam, unless given permission to do so by the professor 

  
COURSE SCHEDULE 

 
– WEEK I – 

Monday(26 June) 

Intro to diversity in society and workplace 

 

Tuesday(27 June) 
Dilemmas and challenges arising from workforce diversity 
 
Wednesday(28 June) 

Paradigms for engaging a diverse workforce  

 
Thursday(29 June) 
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Diversity and inclusion in the global context 

 
– WEEK II – 

 
Monday (3 July) 
Diversity legislation 
 
Tuesday(4 July) 
Equal Employment Act and Affirmative Action 
 
Wednesday(5 July) 
Unexpected consequences of diversity legislation 
 
Thursday(6 July) 
Learning and innovations 
 
 

– WEEK III – 
 
Monday (10 July) 
Managing diversity around Ethnicity  
 
Tuesday(11 July) 
Diversity management and gender in public sector workforces 
 
Wednesday(12 July) 
Diversity and LGBTQIA 
 
Thursday(13 July) 
Disability and diversity in the workplace 
 

 

– WEEK Ⅳ– 

 
Monday (17 July) 
Diversity management and inclusive governance 
 
Tuesday(18 July) 
Current diversity management/inclusive governance practices  
 
Wednesday(19 July) 
Organizations positioning for the future 


